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Business Manager – Contract Cleaning – Job Description

Location:  
Message Enterprise Centre, Harper Road, Sharston, Manchester M22 4RG





Hours:

Full time – 5 days per week

Date:  
asap
  


Salary Scale: 
Negotiable: basic not less than £20k + share of profits        
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Responsible to:
 



Message Enterprise Centre Director 

Primary internal working relationships:
MEC Finance Assistant and Administrator 

Primary external working relationships:
Customers, Suppliers, Statutory Agencies, Supporters


Summary of main purpose of the job:

The post-holder will establish from scratch a profitable business which will be owned by the Message Enterprise Centre (a charitable limited company with the primary purpose of providing authentic employment for young people). 
He/she will manage a small team of young on-the-job trainees (from 1 up to 4 or 5 in the first year), mostly comprising ex-offenders who have come to faith through the work of our Reflex teams in the region's Youth Offenders’ Institutions

Main duties and responsibilities:

· Start up, develop, manage and grow the business with the medium term target of financial sustainability and the long term goal of surplus income to support mission activity. 
· Assist in the recruitment of young trainees and lead on managing, training and mentoring them in their job and helping them grow in their Christian faith

· In partnership with the Centre Director, agree trading rates, business plan, staff rosters etc
· Creatively raise the profile of the business both locally and further afield 

· Secure contracts within reasonable range of HQ 

· Deliver cleaning service effectively and profitably and train others to do likewise

· Achieve turnover and profit targets agreed with the Centre Director

· Lead by example on clients’ premises, face to face with customers and on the telephone

· Demonstrate and maintain the highest standards of health & safety and customer service

· Carry out any other duties appropriate to this level of post as requested by the Centre Director

· Be an advocate of The Message and help recruit donors to support the ministry 

· The post-holder will be expected to enter fully into The Message Trust team life, including morning prayers, monthly prayer days and occasional evening prayer meetings.

Person specification:

· A highly committed Christian with a call from God to serve Him fully

· The willingness to go many extra miles for the cause 

· Specific and extensive experience of contract cleaning including managing and training staff
· A passion to see young, disadvantaged people achieving their full potential

· A sharp business mind with an understanding of the need to be profitable 

· An entrepreneurial approach to getting things done

· A basic ability to organise and administrate 

· A leader who carries responsibility and takes initiative

· A team player who respects and supports the leadership of others

· A commitment to excellence in all things, especially customer service and managing staff

· The ability and patience needed to train young people at different levels of competence

· Ability to work to deadlines and under pressure

· Ability to work both alone and as part of a team

· Professional attitude and appearance

· Ability to drive with own transport

· Able to articulate a clear vision for their role within the work of The Message, particularly with reference to their ability to function within the framework of its Mission, Vision, Ethos and Values.

*Full copies of our Mission & Vision statement and our Ethos & Values statement are   available on request or can be viewed online at www.message.org.uk.

Confidentiality:

Any information relating to people contacted by the Trust acquired in the course of duty must be treated in strictest confidence and must be discussed only within the confines of the work setting with the appropriate members of staff.

Any information relating to staff acquired in the course of duty must be treated in the strictest confidence and must be discussed only with senior staff members or with the line manager.

Note:

This job description is not exhaustive and amendments and additions may be required in line with future organisational changes.

The successful candidate for this post will be asked to apply for a Disclosure. The Message has decided that this shall be at a level of: Standard. Further information about the Disclosure scheme can be found at www.disclosure.gov.uk. 

